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Appendix 1

Computer hardware and networking requirements for Second Life.
The following hardware and software is required to run Second Life successfully. If your computer doesn't meet these requirements, you may not be able to participate in Second Life.
PC Minimum System Requirements:
Internet Connection*: Cable or DSL 

Operating System: Windows XP (Service Pack 2) 

OR Windows 2000 (Service Pack 4) 

NOTE: Second Life does NOT currently support Windows Vista 

Computer Processor: 800MHz Pentium III or Athlon, or better 

Computer Memory: 256MB or better 

Video/Graphics Card**: 

nVidia GeForce 2, GeForce 4mx, or better 

OR ATI Radeon 8500, 9250, or better 
Mac Minimum System Requirements:
Internet Connection*: Cable or DSL 

Operating System: Mac OS X 10.3.9 or better 

Computer Processor: 1 GHz G4 or better 

Computer Memory: 512MB or better
Video/Graphics Card**: 

nVidia GeForce 2, GeForce 4mx, or better 

OR ATI Radeon 8500, 9250, or better 
System Recommendations

This hardware and software is highly recommended for a comfortable Second Life experience. The more of these recommendations you meet, the smoother Second Life will be:
PC Minimum System Recommendations:
Internet Connection*: Cable or DSL
Computer Processor: 1.6GHz Pentium 4 or Athlon 2000+ or better

Computer Memory: 512MB or better

Video/Graphics Card**: 

nVidia GeForce FX 5600, GeForce 6600, or better 

OR ATI Radeon 9600, X600, or better 
Mac Minimum System Recommendations:
Internet Connection*: Cable or DSL
Operating System: Mac OS X 10.4.3 or better

Computer Processor: 1.25 GHz G4 or better

Computer Memory: 768MB or better

Video/Graphics Card**: 

nVidia GeForce FX 5600, GeForce 6600, or better 

OR ATI Radeon 9600, X600, or better

*
Second Life is not compatible with dial-up internet, satellite internet, and some wireless internet services. 

**
Second Life may not run on graphics/video cards other than the ones listed above. Unfortunately, if your graphics card includes any of the following words, it's NOT compatible with Second Life: 

nVidia cards that report as a RIVA TNT or TNT2 

ATI cards that report as RAGE or RAGE PRO 

ATI cards that report as RADEON 320M, 340M, 345M, or similar model numbers 

Intel 

Intel Extreme 

3DFX 

RIVA 

TNT 

SiS 

S3 

S3TC 

Savage 

Twister 

Rage 

Kyro 

MILENNIA 

most cards by MATROX 

The following cards have not been tested with Second Life, and compatibility is not certain: 

nVidia cards that report as Quadro 

ATI cards that report as RADEON IGP or RADEON XPRESS 

ATI cards that report as FireGL 

ATI cards that report as FireMV 
Please ensure you check with your IT services staff on the following technical requirements to make sure you don't run into any problems

If your organisations has a firewall, Second Life needs to connect to ports 443/TCP, 12035/UDP, 12036/UDP, and 13000-13050/UDP. You should configure your firewall to allow outbound traffic on those ports, and related inbound traffic.
Second Life also has network bandwidth requirements. Each computer running Second Life will need an average of 80 kbps downstream, spiking at about 400 kbps on initial connect and during teleports. Upstream is much lower, requiring 30 kbps on average. Make sure your network connection can handle these bandwidth requirements if you plan to run Second Life on multiple computers at the same time.
Please check the Second Life website at: http://secondlife.com/corporate/sysreqs.php to ensure you entirely satisified you meet the basic requirements.
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